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Dear Student,
In accordance with Qatar University continuous improvement of enroliment services, the online transcript requests

have been activated through Banner Self Service. Students can request an official transcript and monitor the
request status until s/he receives it which saves student time and effort.

1- Request official Transcript

- Click on Request for Service under One Stop menu.

ifpnends Student Reqgistrations Student Records Student Services One Stop

+R9(I“991 for Service dsis = View Status of Service
Request sl ks a2 =

- Select Official Documents in the field Category.

Request for Service

- Home = One Stop > Request for Service & ot

* Indicates required field
Category: +

Service: & Ll
Official Documents

Search by Toxt
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- Select Official Transcript Request in the field Service and then click on Continue button.

Request for Service

1- Home = One Stop > Request for Service & ik

# Indicates required field
Category: ¥ | official Documents v |

Service: ¥ [None v|

Electronic To Whom it May Concern Letter In State
Official Transcript Requeste
Printed To Whom it May Concern Letter Out State
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- The service information will be displayed in the page below. After reading the service information, click on
Continue button.

Terms and Conditions
&  Home > Terms and Conditions
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Dear Student,
Thank you for using myBanner self-senices to request official documents. Please note that your request will be ready for collection from 8:00 AM to 1:00 PM as follows:

1. For in-state use - the document will be printed once you visit the section.

2. For out-of- state use - the document is available for collection 2 business days following request.

Best regards,
Enrollment Section
+974 44034444

T

- Insert number of copy and select the Delivery Method as shown below.

Service Request Detalil

* Home = Service Request Detail

* Indicates required field
Service: Official Transcript Request

Service Description:
Estimated Delivery Date: No Estimated Delivery Date

Number of Copies: * 1 (

Delivery Method:¥ | None v |

Collected by Student 50.00 per copyb
sove T cone |
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- Select the Transcript Type in the field.

Service Request Detail

- Home > Service Request Detail

* Indicates required field
Service: Official Transcript Request

Service Description:
Estimated Delivery Date: No Estimated Delivery Date

Number of Copies: %

Delivery Method:% [ Collected by student 50.00 per copy v
Total Amount:
Transcript Type: %

one
out of State Official Trprt
In State Official Tprt
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Type Description

i The printed transcript will be used outside State of Qatar and bear
Out of State Transcript . . i :
a notarized stamp for Ministry of Foreign Affairs.

In State Transcript The prl_nted transcript will be used inside State of Qatar for public
and private sector.




- Select Level and click on Save button as shown below.

Level: % | MNone (¥ |

Undergraduate

- After saving your request, you will receive a confirmation email as shown below.

onestop@qu.edu.qga
One Stop Request
S —

Enterprise Vault + Get more apps|
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Dear student,
There is a new request has been inserted or an existing request status has updated. Please visit mybanner qu edu ga and login with your username and password to
view One Stop requests.
Best regards,
Enrollment Services One-Stop Section

2- Track official Transcript Request Status

- You will receive a general email from One Stop indicating that there is an update on your request and you need
to login into MyBanner Self-Service to view the status.

Thu 1/13/2022 &15 PM
onestop@qu.ed u.ga
One Stop Request
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Dear student,
There is a new request has been inserted or an existing request status has updated. Please visit mybanner qu.edu.aa and login with your username and password to
view One Stop requests.
Best regards,
Enrollment Services One-Stop Section

- Click on View Status of Service Request under One Stop menu after logging into MyBanner Self-Service.

[ Student Registrations Student Records Student Services One Stop

Request for Service & ik View Status of Service
Request &sd! il Ala 2 e




- For In-State Official Transcript request, Visit Office status will be shown and you need come to the campus
in order to print the transcript.

View Status of Service Request

q- Home > One Stop > View Status of Service Request 25 otk a2 2
Requested Services

Service Number Estimated Delivery Date Entry Date Service Delivery Date Status

50 No Estimated Delivery Date Jan 13, 2022 Official Transcript Request No Delivery Date Visit Office

- For Out-State Official Transcript request, Ready for pick up status means that the transcript has be printed and
the student has been charged. You just need to come to the campus and pick your transcript.

View Status of Service Request

el Home > One Stop > View Status of Service Request Al ot Ma a5

Requested Services

Service Number Estimated Delivery Date Entry Date Service

Delivery Date Status f
46 No Estimated Delivery Date Jan 10, 2022 Official Transcript Request No Delivery Date visit Office
45 No Estimated Delivery Date Jan 03, 2022 Official Transcript Request No Delivery Date visit Office
44 No Estimated Delivery Date Jan 01, 2022 Official Transcript Request No Delivery Date Ready for pick upe |

- After the student collect the transcript, the status will be changed to Collected by Student.

View Status of Service RKequest

@  Home > One Stop > View Status of Service Request ) wi i (2

Requested Services

Service Number Estimated Delivery Date Entry Date Service

ic Delivery Date Status
46 No Estimated Delivery Date Jan 10, 2022 Official Transcript Request No Delivery Date Visit Office
45 No Estimated Delivery Date Jan 03, 2022 No Delivery Date Visit Office
Jan 01 2022 Lo Delivery Date Collectad by Student




