
The Step by Step Guide for Financial Aid 
and Monthly Salary Online Application

Student Financial Services Section



To apply for one of the financial aid services/ monthly salary for the first 
time, renew the application, ask for extension after the end of the 
application period according to the study plan, and add new financial aid 
type to active application, please follow the below steps: 

1. Go to Banner Self-Service link:
https://mybanner.qu.edu.qa/PROD/twbkwbis.P_GenMenu?name=homepage
2. Log in with your username and password.

3. Click “Student Services”.

4. Click “Financial Aid Services”.

https://mybanner.qu.edu.qa/PROD/twbkwbis.P_GenMenu?name=homepage


5. You be directed to the below dashboard that contains all financial aid application related 
information (e.g. announcements, application periods, … etc.):

Notifications related to your application 
(e.g. change application status, Financial 
Aid Section comments)

Financial Aid Application calendar. It contains 
the periods to apply new/renew applications, 
change financial aid service type, and complete 
missing documents)

Section’s general announcements 
for all students (e.g. the start of 
Application period for Student 
Financial Aids

Here you can 
apply for 
financial aid 
type 
(New/Renew/ex
tension/add 
new type to 
active 
application

Information related to the financial aid 
application that is still active



6. After you click “Apply Application”, you will be directed to the below 
page. Please answer the two questions, then press “Next”:

In case you answered this question “Yes”, the system will 
ask you (in the next step) to upload a letter issued by QU 
sport affairs related department to prove that you are 
currently enrolled in one of QU sport teams during the 
term you applied for financial aid service

Please select one of the 
available financial aid 
service that you want to 
apply for it

After you answer the two 
questions, please click here 
to move forward



7. After that, You will be directed to the below page. Please answer the questions and click “Next”: (This 
page will not be shown for the students who got Scholarship/Sponsorship that includes monthly 
salary benefit)

Your agreement to this question 
will provide permission to the 
section to share your financial 
and academic information with 
the potential external financial 
sponsors

You can only write the allowed 
deductions according to financial 
aid policies.
(Please refer to financial aid 
webpage for more details about 
the allowed deductions before 
submitting the application)

Write your guardian’s total salary 
without any deductions 
(In case the mother is working, please 
add half of her total salary to the 
guardian’s total salary)

It means the father, mother, and 
brothers/sisters (not working - age below 
24 years old)
(the total number should include the 
student himself)

This is related to QU approved co-curriculum awards that the student 
got due to non-academic contributions
(It doesn’t include the dean list or any other academic awards)

You need to tell us if you have any brother/sister who 
are currently studying at Qatar University only

It is related to the 
student’s bank name 
and IBAN number
(It only appears if you 
applied for Monthly 
Aid service)

After you answer the two 
questions, please click 
here to move forward

You need to tell 
if mother, 
brother/sister is 
working, or no 
one is working 
except the father



8. After that, You will be directed to the below page. Please read it carefully 
and refer to the available links in this page to know the required 
documents to be submitted with the application, then select “I know the 
required documents” and click “Next”:



9. After that, You will be directed to the below page. Please make sure 
that you uploaded all required documents (completely and 
accurately) before moving forward, by following the below steps to upload 
each documents, then click “Submit The Application”:

 1. Select the 
document type

2. Select the file that 
you need to upload 
from your device

3. You can write any clarifying 
comment related to the file that 
you want to upload 4. Click here to upload 

the selected file

5. You will see here all uploaded files
(In case you need, you can select any file to be 
deleted and upload a replacement file before 
submitting the application)

6. This button can be used to 
delete the file you selected 
using the “Delete” column

7. After you uploaded all 
required documents, 
please click here to move 
forward



10. After that, You will be directed to the below acknowledgment page. 
Please read it and click “Agree” to complete the application:



11. After submitting the application, you will be redirected to the main dashboard where you can follow up the 
application status, duration (From-To), support amount, and reason of rejection or suspension. Also, you can 
apply her for other additional financial aid service according to what is available during the application period:

The financial aid service 
that you applied to get it

Application duration 
(Form-To) appears in 
green color below the 
financial aid service you 
for it This table shows all application related details: status – support amount in case 

of QU fees aids and monthly aid – percentage of tuition/housing aids that are 
financed by QU – reason or rejection/suspension
(the support amount and percentage will NOT be shown for the external 
funding financial aid applications)
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